Communications With Our Patients

Memorial Health System complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability or sex.
Memorial Health System does not exclude people or treat them differently because of race, color, national origin, age, disability, gender identity, transgender or sex.

Memorial Health System provides free aids and services to people with disabilities to communicate effectively with us, such as:
* Qualified sign language interpreters

* Written information in other formats (large print, audio, accessible electronic formats, other formats)

* Provides free language services to people whose primary language is not English

If you need these services, contact the Nursing Supervisor at (740)374-1436.

ATENCION: si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia lingiiistica. Llame al 1-740-374-1436

AR INRIEERERPN, BRI BEGE SRR, 552 E 1-740-374-1436,

ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen kostenlos sprachliche Hilfsdienstleistungen zur Verfiigung. Rufnummer: 1-740-374-1436
1-740-374-1436- aJzsbs: |5 900 Oopads 1385 10dgbe Blo #3plo Idpuslg 98 1dJg ssd Oosliy Jd Oldazlon Ioued wode

Wann du [Deitsch (Pennsylvania German / Dutch)] schwetzscht, kannscht du mitaus Koschte ebber gricke, ass dihr helft mit die englisch
Schprooch. Ruf selli Nummer uff: Call 1-740-374-1436

BHUMAHWE:EcnmnBbl roBOpUTE HAaPYCCKOMA3bKe, TOBaAaMAOCTYNHb 6ecnnaTHbe ycCn
yrmnepeBoga.3BOHWT e 1-740-374-1436

ATTENTION : Si vous parlez francais, des services d'aide linguistique vous sont proposés gratuitement. Appelez le 1-740-374-1436

CHU Y: Néu ban néi Tiéng Viét, cé cac dich vu ho trg ngdn nglr mién phi danh cho ban. Goi s6 1-740-374-1436

T F=o] 5 ARG SHAI = A, o] A AHAE R R o] §8H o QF U T 1-740-374-1436%1 ©. 2 3 3h8f| T4 Al 2. 1-740-374-1436
ATTENZIONE: In caso la lingua parlata sia l'italiano, sono disponibili servizi di assistenza linguistica gratuiti. Chiamare il numero 1-740-374-1436
ARBIE BAEZEINASE EBROSEXEZE CHAVWEITE T, 1-740-374-1436F €. BEEEICTTER LITE LY, 1-740-374-1436
AANDACHT: Als u nederlands spreekt, kunt u gratis gebruikmaken van de taalkundige diensten. Bel 1-740-374-1436

YBATA!'AKWO BN PO3MOBNAETE YKPAaTHCbKOIOMOBOIW, B MOXeTe 3BepHYTuMca go b6es3sk
OWTOBHOT CNyXbummoBHOT NiagaTpumMmku.TenedoHymMTe 3a HOME P OM 1-740-374-1436.

ATENTIE: Daca vorbiti limba romana, va stau la dispozitie servicii de asistenta lingvistica, gratuit. Sunati la 1-740-374-1436.

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang walang bayad. Tumawag sa
1-740-374-1430.

Fou: mnuwan 1 mepuannsa lFusmswemasmani laws ns 1-740-374-1436

A (GBI dUIShel AUl Sleeigesr el quISleh! Ofeled HTNT HEIAdT HAG® [:270h SIAT 3Uclet] T |
Bl T ¢ 1-740-374-1436

Qstm: 1Sy 0o Hol) Bhpws SBLSy es S3Ed OuasdlS 30106 LS HIeSIH wils &fld)lnf e Ll Ol Oelge g55)60.1—740—374—1436

’tg)ob: 1S, Tg?) 1339 Ll ogue Ui Tu Se30ly S g S tbflo pAU pEU SO0 08U - S101-740-374-1436 S,

If you believe that Memorial Health System has failed to provide these services or discriminated based on race, color, national origin, age, disability, gender identity,
transgender, or sex, you can file a grievance with:

Service Improvement Coordinator
Memorial Health System
(740)374-3072 or (740)236-7035

grievance@mbhsystem.org

If you need assistance filing a grievance, the Service Improvement Coordinator can assist you. A grievance can be filed in person, by mail, fax, phone, or email.
You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights, electronically through the Office for Civil
Rights Complaint Portal, available at https://ocrportal.hhs.gov/orc/portal/lobby.jsf or by mail or phone at:

U.S. Department of Health and Human Services

200 Independence Avenue, SW Room 509F, HHH Building
Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/orc/office/file/index.html
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